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Stanley Residents,

Leaf season will soon begin. Trucks will begin running the 274 or 3 week in October,
dependent on leaves falling.

During leaf season there will be 1 truck running daily with a 279 truck running every
other week.

All other routes will be picked according to monthly schedule. Please see attached
route schedule.

Leaf season is the longest route we have yearly. Delays may still occur during peak
times and inclement weather. Please call 980-329-2522 with any questions.

Frequently asked questions:

I’ve seen the leaf truck pass my home multiple times without stopping?

At certain times the leaf truck may pass your home as they are going to dump, this can
occur multiple times daily. The truck will always return to its original location to
restart.

When will I get my leaves picked up?

Some Neighborhoods take longer than others during peak season, Blacksnake Rd. to
E. Chestnut and Jackson Park are the heaviest and can take one to two weeks to
complete. The second leaf truck will be filling in the lighter areas to help with work
load. Please be aware that once your leaves have been picked up, it can take up to 2-
4 weeks before the next pickup. We do not go off route for special request or we do
not schedule times for address pickup
Do I need to bag my leaves?

During leaf season it is not required. If you have a small amount, you may bag them
and they will be picked up by a yard waste truck.

Why didn’t they get all my leaves?

If a pile is left behind there are several reasons. 1. Sticks and debris in the pile, please
separate for appropriate route. 2. Dirt or rocks mixed in, dirt and rocks will damage
the blades. Dirt and rocks will need to be separated before the leaves will be picked
up. 3. Acorns, please place acorns in buckets and the yard waste truck will pick up.
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