Town of Stanley, North Carolina
Utility Service Application

Name

Applicant Information

Date of Birth

Driver’s License #

DL State SSN

Phone Number ( ) -

Email Address

Co-Applicant Information

Name Date of Birth
Driver’s License # DL State SSN
Phone Number ( ) - Email Address
Service Address
Street Address City State Zip
Mailing Address
Street Address City State Zip
Residential Commercial
Own [] “Residential renters must provide a Own []
Rent [ rental receipt or lease agreement. Rent [
Property Owner Information (f different than applicant)
Name
Mailing Address City State Zip
Phone Number ( ) - Email Address
Service Connection Date / /

I acknowledge that the information on this application is complete and true. Furthermore, I agree that I
have reviewed the terms and conditions of service on the reverse side of this application and agree to

Applicant Signature

abide by said terms and conditions.

Date

Co-Applicant Signature

Date

Please email application to both of us:

Tammy G Calhoun
tcalhoun@townofstanley.org

Alisa Crowe
acrowe@townofstanley.org
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Town of Stanley, North Carolina
416 Hwy 27 S— PO Box 279
Stanley, NC 28164
Phone: 704-263-4779 Fax: 704-263-9699



STH Payment
Highlight


PLEASE READ CAREFULLY

Utility bills are mailed out on the first of each month and are due by the fifteenth (15%) of each
month. A 10% late charge is added on the 16t of each month. Cut-offs are done the first business day after
the twenty-fifth (25%) of the month. If your utilities are disconnected due to non-payment of your bill, all
past due bills, late fees, and a non-payment fee of $50.00 must be paid before service can be restored. The
Town of Stanley will not reconnect service after 5:00pm. The Town of Stanley will not tolerate the theft of, or
tampering with, the town’s utility system. Use of town utilities after disconnection by the city, whether
reconnected by the customer or anyone other than an authorized employee of the town, shall constitute theft
of said utility. Only authorized employees of the Town of Stanley have the authority to make adjustments
and/or repairs to the town’s utilities. Anyone other than an authorized town employee found so doing will be
charged with illegal tampering of town utilities. This includes any part of the utility service belonging to the
Town of Stanley. If any part of the utility system is tampered with, you will be charged for estimated gallons
used and a tampering fee, plus all damages to the system and/or equipment. Violators will also be charged
under North Carolina Law General Statute 14~151 covering tampering, which carries a fine of $500.00 and/
or up to two years imprisonment. The civil penalty for the theft of, or tampering with, town utilities is as
follows: First offense $300.00 Second offense $500.00 Third offense: The denial of town utility service each
day that such violation continues shall constitute a separate and distinct offense.

SERVICE AGREEMENT

This agreement, when signed by the consumer and by an authorized representative of the Town of
Stanley, shall become a contract under which the Town of Stanley agrees to furnish applicable services to the
individual consumer, and the consumer agrees to receive and pay for said services in accordance with the
applicable rate schedule. The rate schedule may be modified from time to time, and said rate schedule is
hereby made a part of this contract as effectually as if fully set forth therein.

It is further agreed that the Town of Stanley reserves to itself the right to disconnect service and remove its
apparatus from the premises of the consumer in case of violation of the terms of this contract.

I, the applicant, state that all of the information given on this application is true and accurate and
agree to the conditions of the service agreement. I further understand that if any of this information is found
to be false, service can and will be disconnected.

The Town of Stanley will do a soft credit check to determine the Utility Deposit. It will be $155.00,
$205.00 or $255.00. If applicant does not have a credit score or does not provide a social security number,
the amount will be $255.00. The credit score is obtained from Online Information Services and the Town
does not have specific knowledge or control of the actual credit score.

OFFICE USE ONLY
Application Date / /
Deposit Amount + Online Utility Exchange Fee = Total
Date Deposit Received / /
Payment Type  Cash Credit Check Check #

Service Account Number

Completed by

Employee Signature
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Town of Stanley, North Carolina
416 Hwy 27 S— PO Box 279
Stanley, NC 28164
Phone: 704-263-4779 Fax: 704-263-9699





